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Referral Process
The Fresh Start service is a limited resource and because of this it will need to be targeted at the perpetrators of domestic violence and their partners who present a high risk of further occurrences of serious abuse. To enable Fresh Start to focus on this specific group the service will not be taking self referrals but will only take referrals from agencies and professionals who are concerned about the likelihood of repeat incidents of violence and abuse. 

Buckinghamshire and Milton Keynes are committed to responding to domestic violence through effective interagency working and for those at greatest risk the key mechanism to increasing safety is the Multi-Agency Risk Assessment Conference or MARAC
. MARACs bring together a range of agencies on monthly basis to share information on the risks to specific victims of abuse and to develop joint strategies to reduce that risk. Any agency can refer a high risk case to one of the three MARACs that operate in the county. The tool used to assess risk is called the CAADA-DASH
 Risk Identification Checklist. This is used by Independent Domestic Violence Advisors (IDVA) and other non-police agencies when domestic abuse, ‘honour’- based violence and/or stalking is disclosed. 

Fresh Start will take referrals from MARAC via the referral form and Fresh Start staff will be attending the MARAC’s across the county. Other professionals wishing to refer to Fresh Start should complete the short referral form available on line at the Respect website
, ideally completing the CAADA-DASH as well. These can then be emailed to freshstart@respect.uk.net. The project co-ordinator, Bob Sherrington will then contact you to discuss the referral and its suitability for the Fresh Start programme. If the referral is seen as appropriate for Fresh Start the client will be offered an appointment to look at their suitability for the Fresh Start programme. Fresh Start will report back to the referrer on the outcome of this assessment. The partner or ex-partner of the client will be offered the Fresh Start, Partner Support Service regardless of the outcome of the assessment. 
All cases assessed as suitable for the Fresh Start programme will also be referred to MARAC so that information sharing, risk management and an effective co-ordinated response can be initiated.

It is expected that the demand for Fresh Start will outstrip its capacity and when this occurs Fresh Start will consider spot funded referrals to the service.
The service will be offered in Milton Keynes, Aylesbury and High Wycombe.    
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� � HYPERLINK "http://caada.org.uk/MARAC_help_navigating.htm" �http://caada.org.uk/MARAC_help_navigating.htm�


� � HYPERLINK "http://caada.org.uk/Practitioner_resources/riskresources.htm" �http://caada.org.uk/Practitioner_resources/riskresources.htm�


� � HYPERLINK "http://www.respect.uk.net/freshstart" ��www.respect.uk.net/freshstart� 





Freshstart@respect.uk.net 
Tel  01908 295739


