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Self assessment workbook                                 for organisations wishing to apply                       for Respect accreditation


Instructions for use
1. Read through the full version of the Standard. The text included in this workbook is a summary only and you should check that you understand the full requirements.

2. You should look at any guidance included for each requirement as this will give you an idea of what you might need to do in order to meet the Standard. 

3. Complete as much or as little as you wish to – the purpose of the workbook is to help you to assess what you need to do to fulfil all the requirements of the Standard. Respect assessors do not need to see this workbook as you will have to be satisfied that you fulfil all the requirements before you apply. 

4. You can use the workbook as the starting point for an action plan for meeting any requirements you currently do not meet.

A
Management
	Section
	Content
	Improvements needed in order to meet the requirements
	Met/Not met

	A1.1
	Policies and procedures exist, reviewed etc, as per the list in the Standard
	
	

	A2.1
	Sufficient resources to carry out the activities, as described, adequately
	
	

	A2.2
	Budget to be accessible to local community
	
	

	A2.3
	Equal pay between ISS and DVPP
	
	

	A3.1
	Documented, clear and appropriate management structure
	
	

	A3.2
	Minuted meetings of governing body quarterly
	
	

	A3.3
	Governing body receives regular reports on activities and finance
	
	

	A4.1
	Written job descriptions, person specifications and contracts for all staff
	
	

	A4.2
	All staff asked re personal experience of domestic violence; procedure for responding
	
	

	A4.3
	All CRB checked initially and every three years
	
	

	A4.4
	Adequate probationary period with scrutiny and support, usually six months, all staff 
	
	

	A4.5
	All have adequate initial and ongoing training, as per the listed requirements in guidance
	
	

	A4.6
	Regular review of competency/training after probation
	
	

	A5.1
	Suitable person to support lead member of staff
	
	

	A5.2
	Case management, line management, clinical supervision all take place
	
	

	A5.3
	Case management records include all relevant information listed in the Standard
	
	

	A5.4
	Written records of line management 
	
	

	A5.5
	Clinical supervision provided and used by all front line staff
	
	

	A5.6
	Managers sufficiently experienced for case management
	
	

	A5.7
	Sessional staff have pro rata supervision and training
	
	

	A5.8
	Personnel records with details of recruitment, training, supervision etc. are kept and are secure
	
	

	A6.1
	Client records clear and satisfy Standard and DPA
	
	

	A6.2
	Output data collected re men and re women
	
	

	A6.3
	Organisation obtains, uses & publishes information on effectiveness on women’s safety, using Respect outcomes
	
	

	A6.4
	Organisation collects and uses views of clients
	
	

	A6.5
	Monitoring, outcome etc data used to develop performance indicators
	
	


Overall:



Total number of requirements in this section: 26
Total met:

Total unmet: 



Standard met/unmet [delete as required]

B
Service structure and process



	Section
	Content
	Improvements needed in order to meet this requirement
	Met/not met

	B1.1
	Sufficient time for all ISS activities as listed in Standard
	
	

	B1.2
	Sufficient time for all DVPP activities listed in the Standard
	
	

	B1.3
	Safe space for partner contact
	
	

	B1.4
	Women workers for women
	
	

	B1.5
	All group work with men is recorded; confidentiality contract reflects this
	
	

	B2.1
	Model and practice of work based on principles specified in the Standard
	
	

	B2.2
	Staff in DVPP and ISS conduct work as per descriptions in Standard B
	
	

	B2.3
	Staff have coherent understanding of reasons for content and approach of the model of work
	
	

	B2.4
	Adequate mechanism for ensuring service delivered as per models of work; includes someone watching selection of recordings and reviewing with facilitators
	
	

	B2.5
	Model of work is regularly reviewed
	
	

	B3.1
	All clients assessed for DVPP must provide contact information for partner/ex
	
	

	B3.2
	ISS offered to all relevant women, including ex partners
	
	

	B3.3
	Separate DVPP and ISS confidentiality forms; these are discussed and agreed with clients 
	
	

	B3.4
	Confidentiality policy with limited confidentiality for perpetrators 
	
	

	B3.5
	Contact details for all relevant women given to ISS; information re risk etc changes shared within 24 hours; all women are aware of information sharing with DVPP
	
	

	B3.6
	Contact with other professionals recorded in case files 
	
	

	B3.7
	Client records are kept secure. 
	
	

	B3.8
	DVPP clients suspended if frustrate ISS efforts to contact partners/exes
	
	

	B4.1
	Clients assessed for programme suitability
	
	

	B4.2
	Disruptive clients are managed or removed
	
	

	B4.3
	Regular review of suitability; De-selection process used
	
	

	B4.4
	Routine enquiry re substance misuse at assessment
	
	

	B4.5
	Routine enquiry re mental health at assessment
	
	

	B4.6
	Not for under 21s unless specific consideration, never for under 18s
	
	

	B5.1
	Not for other contexts of domestic violence unless specific needs considered and provided for
	
	

	B5.2
	If non typical service is provided, there is monitoring of take up and outcomes
	
	

	B5.3
	If non typical service is provided, there are sufficient resources to do so properly
	
	

	B6.1
	Clients informed couples counselling not suitable and reasons
	
	

	B6.2
	If the organisation provides couples counselling, suitability for couples work considered using Respect/Relate procedure
	
	

	B6.3
	Position re couples counselling extends to other conjoint work
	
	

	B7.1
	Routine screening for social work involvement and named social worker recorded in case files if involved
	
	

	B7.2


	If social work involvement, organisation contacts social worker and tries to share information about risk
	
	

	B7.3
	Written intervention plan agreed with social worker and if possible clients, if child at risk of significant harm
	
	

	B7.4
	Intervention plan covers information sharing and review dates; plan is in both client case files
	
	

	B7.5
	Intervention starts with  specialist assessment of domestic violence risk, safety, programme suitability
	
	

	B7.6
	If there are legal proceedings re child protection, domestic violence risk assessment by expert witness takes place if possible
	
	

	B7.7
	If social worker refers man whose child does not meet threshold of immediate risk of significant harm, organisation responds to child as others
	
	

	B7.8
	If child becomes subject of child protection enquiry, organisation usually stops work with client, follows B7.2 – B7.6
	
	

	B7.9
	If there is no expert witness, organisation provides child protection and court with adequate information re man’s participation in programme
	
	

	B7.10
	New incident or baby, pregnancy, new child in household, all prompt re-examining of risk in case management
	
	

	B8.1
	No service whilst child contact proceedings pending unless this is recommended by a specialist domestic violence risk assessment by an expert witness or it is requirement of criminal court
	
	

	B8.2
	Schedule for reporting to court on progress if child contact assessment recommends DVPP
	
	

	B8.3
	If contact dispute, organisation makes information available to court and to woman/solicitor re risk, participation, limits etc.
	
	

	B9.1
	Routine screening for CJS
	
	

	B9.2
	Service to man usually suspended whilst CJS proceedings pending until they are concluded
	
	

	B9.3
	If man charged with CJ offence, DVPP suspends him
	
	


Overall:

Total number of requirements in this section: 46
Total met:

Total unmet:

Standard met/unmet [delete as required]

C
Diversity





	Section
	Content
	Improvements needed to meet these requirements
	Met/not met

	C1.1
	Ring fenced resources for interpreters
	
	

	C1.2
	Referrals monitored and analysed by ethnicity, disability and gender against local demographic profile data
	
	

	C1.3
	Organisation has a strategy to improve access, reviewed annually
	
	

	C1.4
	Disability assessments carried out and reasonable support offered
	
	

	C1.5
	Service not offered to man if woman cannot have adequate service because of language needs
	
	

	C1.6
	Childcare does not restrict access to services (e.g. timing considered)
	
	

	C1.7
	Organisation considers composition of groups and anti-discriminatory practice when deciding group membership
	
	

	C1.8
	DDA compliance and wheelchair accessible premises
	
	

	C1.9
	Service offered at times to be accessible to majority
	
	

	C1.10
	Organisation compliant with Gender Equality Duty
	
	

	C1.11
	Materials as jargon free and accessible as possible
	
	


Overall:

Total number of requirements in this section: 11

Total met:  

Total unmet:

Standard met/unmet [delete as required]

D
Risk Management

	Section
	Content
	Improvements needed
	Met/not met

	D1.1
	Written and used procedure for identifying and communicating risk; evidence based risk assessment tool used
	
	

	D1.2
	Risk communicated routinely internally
	
	

	D1.3
	Limits of risk assessment explained to external agencies
	
	

	D1.4
	Case management considers and records changes in risk
	
	

	D1.5
	Clients informed re risk assessment outcomes, unless unsafe to do so
	
	


Overall: 




Total number of requirements in this section: 5

Total met:

Total unmet:



Standard met/unmet [delete as required]

E
Children





	Section
	Content
	Improvements needed
	Met/not met

	E1.1
	Initial assessment covers impact of domestic violence on any relevant children 
	
	

	E1.2
	Staff have training re impact of domestic violence on children 
	
	

	E1.3
	Organisation monitors needs and safety of all relevant children
	
	

	E1.4
	Organisation committed to ensuring children’s needs met
	
	

	E1.5
	Staff familiar with Common Assessment Framework or Scottish/N Ireland equivalent
	
	

	E1.6
	Staff make contact with professionals involved with children, even if there are no child protection concerns
	
	

	E1.7
	Service promoted to children’s services; clear referral process; engagement to promote working relationship
	
	

	E1.8
	Staff know what to do if suspect child at risk, organisation’s child protection procedure including who in organisation to contact with child protection concerns
	
	

	E1.9
	Service managers competent to report to case conferences, call core group meetings etc and know what to do to call such meetings
	
	


Overall:

Total number of requirements in this section: 9


Total met: 


Total unmet:

Standard met/unmet [delete as required]

F
Partnership working




	Section
	Content
	Improvements needed to meet requirements
	Met/not met

	F1.1
	Member of local DVF; attend 75% meetings; if no DVF exists, actively trying to set one up
	
	

	F1.2
	Organisation is active in inter-agency structures
	
	

	F1.3
	Organisation consults with local VAW groups, particularly re new service developments
	
	

	F1.4
	Organisation takes steps to create inter -agency co-ordination on case by case basis
	
	

	F1.5
	Organisation supports development of effective CJS responses; man told domestic violence is criminal; reporting crimes to CJS is encouraged
	
	

	F1.6
	Effective referrals to substance misuse and mental health agencies
	
	

	F1.7
	Commitment to social change is demonstrated
	
	

	F1.8
	ISS supports women using civil and criminal justice and takes action if the legal responses are inadequate or against guidelines 
	
	


Overall:

Total number of requirements in this section: 8


Total met:

Total unmet:

Standard met/unmet [delete as required]

Summary of self assessment against the Respect Accreditation Standard

	Section of standard
	A
	B
	C
	D
	E
	F
	Total

	Number of requirements
	26
	46
	11
	5
	9
	8
	105

	Met
	
	
	
	
	
	
	

	Not met
	
	
	
	
	
	
	

	OVERALL

MET/NOT MET
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